[NonmuTMka KOHOUIEHUMAJLEHOCTU

(mevicreyer ¢ 1 despana 2023 rona)

1. OGume mnoJsioxeHUd

1.1. Hacrosmasa IomuTuka KoHbMmeHumanbHOCTM (manee — «IIOJUTUKAE») NEMCTBYET
B OTHOUEHMAX Mexny I[loJib30oBaTessAsMU ¥ VIHOMBUAOYAJIbHHEM OPEeINPUHYMATEJIEM
OmuuuoB Ceprer Apkanbebud ul/ miam ero addUIMPOBAHHBEIMM JIMLIAMM, & TaKXe BCEMU
Juuamy, OOBeIMHEHHEIMM B paMKax CeTM [I0J €IMHOM TOPTOBOM MapKOM

«KATPAH| PHBA POCCUM» ( masee - «KoMmmanHmsa»).

1.2. B pamkax HacTodmewn [IOJIUTUKU [OI «IIePCOHAJILHOW MHbOpMalMen
Nonb3oBaTena» noHmMaboTca: 1.2.1. nepcoHasnbHBe HaHHHE, KOTOpPHE [IOJb30BaTENb
npemocTasiygeT o cebe (odammimo, uMH, OTUECTBO, HaTa POXISHMSA, I[I0J;, ampec
IIOCTaBKM, HOMep TeJjiehoHa, aIpec 3SJIEKTPOHHOM [IOUTH U UHBIE CBEIEHUS) BO
BpeMs MCIOJIB30BaHUA UM JIOOOTO M3 CallToOB, CEPBUCOB, CIyXx0O U IpoI'paMMm
Komnauun ( nmasnee — «CepBUCED) .

1.2. 2. komma macrnopTa MM MHOTO INOKYMEHTa, YIOOCTOBEPAKNIETrO JIMUHOCTD
KJIMeHTa.

1. 3. KomMmnaHusa He NpoBepseT INOCTOBEPHOCTHL MNEePCOHAJbHOM MHbOpMALIMN,
npenocrasiysgeMoM llonbp3oBaTenamu. OnHako KoMIaHMS MCXOOUT M3 TOT'O, YTO
[loslb30BaTEJIb NPEeloCTaBJgeT IOOCTOBEPHYI M HOOCTATOUHYK IIE€PCOHAJIBHYIO
nHbopMaLMpD, M NOOIEPXMBAET BTy MHOOPMALMIO B aKTyaJIbHOM COCTOSHUN.

1.4. KommaHusa MOXeT OCYUECTBJIATH ayOMo3aluch TejlebOHHOTO pasroBopa C
llosib30BaTEsIEM, HE3aBUCKMMO OT MNOJiydeHusd u/ Uiy HenoJsiydeHus oT I[lojib30BaTesid
corJjlacusa Ha ayIMosanuch TeJleQOHHOTO pa3roBOpa, €CHAM yKa3aHHbBEe OeMCTBUS
HeoOxonuMEl KoMNaHMM IOJIS MCIIOJIHEHMS CBOMX 00S3aTesIbCTB, OLEHKM KauecTBa
UCHOJIE3YeMEIX CepBMCOB M OKa3aHHEIX [loJIb30BaTeN0 YyCJaYyI, a Takxe I
OOCTUXEeHUA lejel o0paboTKM IePCOHAJIbHHIX IaHHEIX, I[IE€PEUMCIJIEHHEIX B IIYHKTE
2. 1. sacrTosmen [NOIUTUKMN.

1.5. He morTyT OBITH OTHECEHH K I[I€PCOHAJIbHBIM MAaHHBM [[OJIb30BATEJIS TaKue
IOaHHBE, KakK. HOMep TeJjieboHa M aIpecC BJEKTPOHHOM IIOUTH, eclM obpaboTka 3TUX
IOAHHBEIX OCYUWEeCTBJIIeTCs OD0e3JIMUEeHHO, TO eCTh 0e3 NPUBISKU K [NepCOHAaJbHBEM
IOaHHEIM KOHKPeTHOTO I[lojib30BaTesyisg, €TI0 MCTOPUM 3akKa30B TOBApOB KoMmmnaHuM.
1. 6. DauHbe, KOTOpPHE aBTOMATHUECKM MHepemaioTca CepBMCaM B IIpPOLIECCe UX
MCIIOJIbB30BAHMSA C IIOMOUBI0 YCTAaHOBJIEHHOT'O Ha ycCTpoMcTie IloJib30BaTENA
MmporpamMMHOTO obecrneuenns, B ToMm umcie | P-ampec, wmudopmanmsa mz cooKi e,
uHbopMmaLyvsa o 6payszepe lonbzoBarensa (MM MHOM IporpaMMe, C IIOMOMBI KOTOPOM
oCymecTBJIAeTCH mOoCTyn k CepBUCaMm), BpeMsa NOCTyla, ampec 3anpallyBaeMol
CTPaHMIE HE SABJIAOTCS [NePCOHAJIBHEIMM IaHHBMM.

1. 7. Hacrogmas IloluTuKa OpUMeHMMa TOJIbKO K CepBucaMm KoMmmnaHmu. KoMmrnaHma He
KOHTPOJIMPYET ¥ HE HECEeT OTBETCTBEHHOCTH 3a CAaWTH TPETHMUX JIMI, Ha KOTOPHE
[Ionb30BATENIE MOXET IEepPeMTM IO CCHJIKaM, IOCTYINHEM Ha canTax Koumnanuum. Ha
Takux canTax y llolb3oBaTesis MOXeET cobMpaTbCa MM 3alpallMBaThbCsa MHAS
rnepcoHanbHass MHboOpMaLMs, & TakKXe MOTYT COBEPHATHCS MHBE IeNCTBUAI.

1.8. Tlon o6paboTKOM MEePCOHAJIbLHBIX IAHHBEIX B HACTOAMEN [IOJUTUKE MNOHMMAaeTCH.
cOOp BHIUIEYKa3aHHEIX HOAaHHBIX, MX CUCTeMaTM3alMsdg, HaKOIJIeHMe, XpaHeHUe,
yrTouHenre (OOHOBJIEHME, WM3MEHEHUE), MCIOJIb30BaHMe, OJIOKUPOBAHME,
YHUUTOXEHUE.

2. lesu cbopa m 0OpabOTKM MNEePCOHAJIbHOM MHbOOopMauuu IloJib30BaTesen

2. 1. TepcoHanbuyio mHbopMaumio [losb30BaTesisd KOoMIaHMSA MOXeT oOpabaTHBaTbLCI B
CIenyr X LeJiax.

2.1. 1. wupenTuouxkauusa Iosb30BATENA NPV UCIOJHEHUU [IyOJIMUHOM OQEepPTH O
npomaxe TOBapOB IOMCTAHUMOHHBIM CIHOCOOOM M HOTOBOPOBR C KoMmoaHuew;

2.1.2. HamnpaBJileHME KaACCOBOTO UeKa B DJIEKTPOHHOM BUIE Ha ampec 3JIEKTPOHHOM
noutsl u/ unu Tesedon Iosb30BaTENA,;

2.1.3. npenocraBjsenue I0JIL30BATEJIO MEPCOHAJM3MPOBAHHEIX CEpPBUCOB,

2.1.4. ceasb c losb30BaTejsieM, B TOM UYMCJIe HaNpaBJIeHME YyBeIOMJIeHUN,
3anpocoB M MHQOPpMAaLMM, KacCalIMXCHa MCIONb30BaHMsa CepBUCOB, OKa3aHUS YyCJIyT



Mo 3akasy ¥ IOCTaBke TOBApoB KoMnaHum, a Takxe obpafoTka 3anpoCOB M 3adBOK
oT Ilonmp30OBAaTEJIA,

2.1.5. ynyumenme kauecrea CepBMCOB, yHOoOCTBa MX MCIOJIL30BaHMA, paspaborka
HOBHX CEpBUCOB U YCIYT,

2.1.6. pexkjsamMe CBOMX TOBApPOB U YCIYT,

2.1.7. mpoBemeHMe CTATUCTUUECKMUX U MHBIX MCCJIEIOBAHMM HA OCHOBE
MPeIOCTaBJIEHHBIX NaHHBIX,

2.1.8. wuupIxX 1eJAx, He NPOTHMBOpEeUYallMx NeMCTBYWIEMYy SaKOHONATEJLCTBY PO.

3. YcnoBusa obBpaBoTKM IMepCOoHalIbHOM MHbOopMaluuu Ilojib30BaTesNd U €& nepemaum
TPeTbUM JIMIIAM

3. 1. VcnonbzoBaHue CepBMCOB O3HauaeT corjiacue Ilojib30oBaTesis C [IOJIUMTUKOM. B
cllyyae HecoIJlacusd C BTUMM YCJOBUMAMM [IOJIb30BAaTEJIb IOJIKEH BO3IOEPXATbCH OT
MCIIOJIb30BaHmMA CepBMCOB.

3. 2. Corsacue losb30BaTesNIa Ha MNpenocTaBjieHue I[lepCoHaJIbHOM MHOOPMALMHA,
OaHHOE MM B COOTBETCTBMM C HacTodweM [IOoIMTMKOM B paMKaxX OTHOWEHMUM C OIHUM
u3 Jul, BXoImammx B KoMIaHMo, paclIpoCcTpaHsSeTcs Ha Bce JiMila, BXOISlMe B
KomnaHmwo.

3. 3. Corslacme Mosb30BaTesid Ha OOpabOTKYy €TI0 MEePCOHAJIbHHIX INAaHHBX IeCTBYeT
CO IHSA HadaJla NoJjib30BaHua CepBMCOB IO IOHSA OT3EBa COIJlacud, IOCPeICTBOM
obpamenns lojib30BaTesa K nperncrasurTesaM Koumnaumm (omneparopam) M0 TejieboHy
8-923-577-77-28. 3.4. Tonb30BaTeslb BIpPAaBE BalpOCUTH [Ie€peuyeHb CBOUX
[NepCOHAJILHEX HOaHHEX 1 UM NoTpeboBaTh M3MEHUThL, YHUUTOXUTL CBOU
nepcoHaJIbHEIE IaHHHE, [103BOHMB M0 Tejiebony 8-923-577-77-28.

3.5. ObpaboTka TakuUx MMEePCOHAJILHBIX INAHHBEIX, Kak. ObaMuiusg, uMS, OTUECTBO;
oaTa PpOXIOeHMd; IIOJI; aIpec OOCTaBKM, TejieQOH, ampecC BJEKTPOHHOM IIOUTH MOXET
OCYIIeCTBJIATLECA OINepaTopoM KOMMNaHUM HEe3aBMCMMO OT MoJiydeHusa ul mim
HenoJsiyyeHMusa oT lloJlp30BaTesid coIJlacusad Ha UxX o06paboTkKy, eCcyau yKasaHHBE
IepCcoHaJIbHEIE IaHHBE HeOoOXOoIOMME KoMMNaHMM IOJIS BHIIOJIHEHMS 3akasa M IOCTaBKU
TOBapPOB IIOJNIL30BATEJIO M OLEHKM KaueCcTBa OKaB3aHHEIX YCJYI.

3. 6. KoMmaHmsa XpPaHUT [epCOoHalIbHyKn MHboOpMaluo I[lojib30BaTesiell, obecrneumBas UX
KOHOMIEHUIMAJIbHOCTE M 3alMTy OT HENPaBOMEPHOI'O WMJIM CJy4UaMHOT'O IOOCTyla K HUM
TPeTbUX JIMUILI.

3. 7. KowMmnaHua BHOpaBe [epelaTh IepCOHaJIbHYIn MHOOpMALMO [IOJIb30BATENS TPETbLUM
JMlaM B CJenOyolMxX Clydaax.

3.7.1. nepemaua HeoOxOOuUMa B PaMKax MCIIOJb30BaHUA IloJib30BaTEJIEM
onpemesieHHoro Cepeuca, JubOO IJjig OKa3aHMa ycCcJayIu [loJib30BaTesn;

3.7.2. rTakag nepemadva NPOUCXOIMT B paMKax MNPOIaXy UM MHOM Iepenaumn
6ushneca (MOJHOCTBIO MM B YaCTM), [IPM 3TOM K IPUMOOPETATESIn NepexXOoIaT BCe
obsazaTesIbCTBa IO COOJIIIEHUID YCJIOBUM HacTodameM I[IoJUTUKM NPUMEHUTEJIBHO K
[IOJIYUYEeHHOV MM IIepPCOHAaJIbHOM MHOOPMAaLUM;

3.7.3. B uenax obecrneueHMs BO3MOXHOCTM SalMTH [IPAB M SBAKOHHHX MHTEPECOB
KoMnmaHuy miIu TpPeThbUX JIMI B CJydasax, Korza I[loJlb30BaTe]ib HapyllaeT YCJOBUA
[IyOamM4uHoOM OQepTH,;

3.7.4. B ueyax IOCTaBKM TOBApPOB [I0OJIb30BATEJIO MOCPEICTBOM KYPbEPCKOM CJITYXOLI
Komnanumy,

3.7.5. B leNaxX COXpPaHEeHUS U MNPOBEIEHUS aHalM3a MCTOPUM 3aKas30B TOBAPOB
[loslp30BaTEJIEM IOCPEICTBOM MCIIOJILE30BAaHUA OlepaTopokB KoMmmnaHuw,
OCYUWEeCTBJIAKIMX IPMEM 3aKas0B TOBApPOB O TeJjiedQOoHY;

3.7.6. B Leyax CcoOBeplleHUS ornepaTopaMmy KOMIAaHUM U MHBIMU YIIOJIHOMOUEHHBIMMI
npencraBurenaMu KoMIaHMM MCXONOSWMX OINPOCOB UM BEIBOBOB B azpec llolbpzoBaTesid
B LeJIaX NPOBEIEeHMS KaueCTBEHHOTI'O M KOJMUECTBEHHOI'O aHau3a
npenocTapjageMoro CepBMCa M OKA3AHHEIX YCJyT, MCCJIEeOOBAaHMSA NPEeONOdTEeHUMN
[lonpz0BaTEsNA, IPOBEIEHUS MAPKETUHIOBEIX MCCJEOOBAHMM, [IPOBEIOEeHME PO3LITPHIIEN
Npu30B cpenu llonb30BaTesie), OLEHKM YHOOBJIETBOPEHHOCTM [loJb30BaTENA
CepBucaMu M ycjayraMu KoMoaHUM, YypPeTyaMPOBaHUSA KOHOIMKTHEIX CUTYaLUN.

3. 8. KoMmmaHusa umeeT NpaBo Has3HauuTh Jmuo (omeparopa KommaHwmwu),



OTBETCTBEHHOE 3a opTaHMzauuion O00paboTKM NePCOHAJIbHEIX HOAaHHBEIX [lOJIb30BaTeJIEN,
B LeJyIgX peajM3aluM IIOJIOXEeHUN HacTodweM IIOJIUTUKN.

3. 9. KowmmnaHus BHOpaBe CaMOCTOSTEJIBHO ONPEeesyiaThb MCIIOJb3yEeMEE CIIOCOOH
0BpPaboTKM MEepPCOHAJIbHEX HaHHHIX llojib3oBaTeser (Bkjodyasd, HO, HEe
OTPaHMUMBASACE. ABTOMATHMUECKAS CBEpKa [MOUTOBHX KOINOB C 06aszoi komos/
MHIEKCOB, aBTOMATUUECKAas MNPOBEpKa HANMCAHMA Ha3BaHUM yiull/ HaCeJIeHHBIX
[MyHKTOB, CEeTMEHTAaLMA 0Oas3b IaHHBEX [10 3alaHHbBIM KPUTEPUAM) .

4. Meptr, OpPMMEHsSEMBE IJid SBalMTH [I€PCOHAJIbHONW MHbopMalum Ilojib30BaTesIeNn

4. 1. KoMmmahuus NOpUHMMaAeT HEeOOXOIMMBIE M INOCTATOUHBIE OPTaHM3AaLMOHHBEE U
TeXHMUUECKME MepHl IJiS 3allMTH [IepCOoHaJIbHOM MHOopMauuu [losb30BaTeys OT
HENPaBOMEPHOTO MM CJYyYaMHOTO IOOCTyIa, YHMUTOXEHMS, M3MEHEHUH,
OJIOKMPOBAaHUA, KONMPOBaHMA, PACHPOCTPaHeHMUHd, a TaKXe OT MHBIX HEeNpaBOMEPHEIX
OEVICTBUM C HEM TPpeTbUX JIMII.

4. 2. KommnaHusa ofecrneumMBaeT KOHOUIOEHIMAJBHOCTH NPEeNOCTaBJIEHHEIX
[losp30BaTEJIEM INE€PCOHAJIBHEIX OAHHBIX, MX 3allMTy OT KONMPOBAaHMA,
pacrnpoCcTpaHeHMs.

4. 3. KommnaHusa 00SA3yeTCs NPenNoTBPAalaTh I[IONBTKY HECAHKLUMOHMPOBAHHOTO INOCTYIIA
K [IepPCOHAJIbHBEIM IaHHEM [loJIb30BaTejsiel, IpeloCTaBJIeHHEIX KoMIaHUY,
CBOEBPEMEHHO OOHapyXMBaTh U IpecekKaTb TakKMe IIOMNBITKH.

4. 4. KommaHusa yCTaHABIMBAET CJIeOyllMe OPTaHM3ALMOHHEE MEPHl IJIS BalMTH
[lepcoHaANIBHOM MHOOPMAaLIMU.

4.4.1. opraumzauus pexmMa obecreueHus 0e30MaCHOCTU MMOMEUEeHMM, B KOTOPHIX
pasMemeHo obopynoeaHve (cepBepr) g OoOpaboTKMU M XPAaHEeHMUS NepPCOHAJIbHBX
IOaHHEIX [loJlb30oBaTesiel B MHOOPMALMOHHOM CUCTEME I[IePCOHAJIbHBIX INaHHEIX,
NPENATCTBYIETO BO3MOXHOCTM HEKOHTPOJIMPYEMOTO NPOHMKHOBEHMS U NPeOBIBaAHUA B
[IOMEWEeHMAX JIML, He MMeKUMX OpaB IOOCTYI B B3TU IIOMEUEeHUH;

4.4, 2. obecrieueHre COXPAHHOCTU HOCUTEJIEN [MEPCOHAJIbHBEIX HaHHBIX,

4.4.3. yrTBepxImeHue MNepeuHs JIMl, KVMEe X NPaBO IOCTYyNa K IePCOHAJIbLHEM
IOaHHEIM [loJIb30BaTesIeM B pPaMKaxX BBIIOJIHEHMSA CBOUX CJIYXEOHEIX OOA3aHHOCTEN,
4.4. 4. HazsHaueHMe MNPUKAB0M NOJIKHOCTHBIX JIMI, OTBETCTBEHHEIX 3a obecrneueHMne
0e30NaCHOCTM NEPCOHAJIBHBIX INaHHEIX IloJIb30BaTesiey B MHOOPMaLMOHHOM CUCTEME
I[IEPCOHAJIbHEIX IaHHBIX,

4.4.5. uycnosb30BaHME CPEACTB 3alMTH MHOOPpMAaLMM, IPOMENIMX MIPOLEeOypy OLIEHKM
COOTBETCTBMA TpeDOBAHMAM 3aKOHOIATEJIECTBA Poccumckom denmepaumm
(ceprudrkaumsa) B objacTu obecredueHus Oe30MNaCHOCTM MHbOpMaLMM, B Clydae,
KOoT'Za IIpPpMMEHEHMEe TaKMX CPEeNCTB HeOOXOOMMO IJiS HeNTpalusalMM aKTyaJlbHBIX
yTpos;

4.4.6. ycTaHOBJIEHME MNPABUII IJOCTYyla K [I€PCOHAJILHBEIM IaHHBEM, OOpabaThHBaEeMbM B
VHOQOPMALMOHHOM CHUCTEME IIE€PCOHAJIBHEIX IOAaHHEIX, a TakxXe obecCledeHMeEM
perucrTpaumMm 1 ydeTa BCeX HOEMCTBMM, COBEPIAEMBIX C NEePCOHAJIbHBIMM NaHHEIMU
[lonp30BaTeNey B MHOOPMALMOHHOM CHUCTEMEe IIepPCOHAJIbHBIX IaHHHX,

4.4.7. npoBemenue npodmiakTrueckoy paboOTH C omeparTopamMu KoMMOaHUM 10
npenynpexIeHMO pas3TJlalleHVsa MMM IePCOHAJIbHEIX IOaHHBIX [lonb30BaTEsNel;

4.4.8. o3HaKOMJIEHME OINEpPaTOPOB KoMIaHMM C OEeMCTBYOIMMM HOPMaTUBaAMMU B
OOJIaCTM BalMTH [NEPCOHAJNIBHEIX HOAHHBIX M JIOKAJILHBEMM aKTaMM;

4.4.9. npoBemeHMe CUCTEMATUUECKMUX [NPOBEPOK COOTBETCTBYIMX SHAHUMA
oneparopoB KoMmnauumy, oOpabaTHBalLMxX IepCOoHAaJIbHBIE IaHHHE [loJib30BaTelel, U
cobmnIeHns UMM TPeOOBaHMM HOPMATMBHEIX HOKYMEHTOB IO 3alUTe
KOHQUIEHUMAJIbLHEIX CBeIeHUM,

4.4.10. obecrneueHre KOHTPOJS 3a IPUHUMAEMBIMM Mepamy MO OBeCleueHMo
0e30MNaCHOCTM NEPCOHAJIBHEIX NAaHHEIX [loJIb30BaTesIeM M yPOBHS BalMUIIEHHOCTU
MHOOPMAUMOHHEIX CUCTEM I[1€PCOHAJIbHEIX HOAaHHBIX.

5. lsMmenenme TMNOIUTUKM KOHOUIEHLMAJILHOCTN/

5. 1. KoumnaHusa mmMeeT NpaBO BHOCUTHL M3MEHEHMS B HACTOAWyl [MOomnMTuky. IIpu
BHECEHUM M3MEHEHMYV B aKTYAJIbHOM pPelNaKUMM yKa3BEBaETCS OaTa IIOCJeOHETIO
oBOHOBJIeHUA. Iloslb30BaTEsIE 00A3yeTCHd CaMOCTOATEJIBHO KOHTPOJUPORBATH HAJMUME



U3MEeHeHMUY B Hacrodmey l[lonmTmke. Homas penmaxkumda [oIMTUKM BCTyNaeT B CUIY C
MOMEHTAa ee pa3MelleHUsd, eCJIM MHOEe He MNPpelyCMOTPEeHO HOBOM pemaKLueM
MomuTtuku. JeMcTByWlas pelaklMsa BcerjJa HaxoauTcsa Ha CauTe.

6. BakJUMTEJILHEE [HOJIOXSHNMA

6.1. Hacroamasa [NomnMTrka pPeryamMpyeTcsd HOPMaMM OEeMCTBYOIETO SaKOHONATEeJIbCTBAa
Po.

6. 2. Bce BO3MOXHHE CIIOPE OTHOCUTEJIbLHO HACTOAMmEN [IOJUTUKY pas3pelanTCcs
COTJIaCHO HOpMaM JIeMCTBYIETO 3akKoHomaTellibcTBa Po.



